MUNICIPAL DISTRICT OF BIGHORN NO. 8
FINANCE AND ECONOMIC DEVELOPMENT COMMITTEE
VIRTUAL COMMITTEE MEETING
Due to the COVID-19 Pandemic the F&ED Committee Meeting will be held virtually using MICROSOFT TEAMS.
Members of the Public may watch the Live Stream of this meeting on the
MD of Bighorn YouTube Channel
File: 0105-06-01
TUESDAY, JULY 28, 2020, 9:00 A.M.
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Shaina Tutt
From:
Sent:
To:
Cc:
Subject:

Shaina Tutt
June 23, 2020 1:48 PM

FOIP

Robert Ellis; Paul Ryan; Lynda Gale
RE: Taxes

Good afternoon Ms. Archibald,
Thank you for your letter. I will prepare a report to Council, with your request attached, for their review and
recommendation. The next meeting of Council will be on Tuesday, July 14, 2020.
After the July 14 meeting, you will be notified in writing, by Lynda Gale, of Council’s decision regarding your request.
Warm Regards,

Shaina Tutt
Director of Finance
Municipal District of Bighorn No. 8
Phone: 403‐673‐3611 ext. 240
Calgary Direct: 403‐233‐7678
Mobile: 403‐493‐1126
Fax: 403‐673‐3895

This electronic mail message is intended only for the person or entity named in the addressee field and may not be distributed, forwarded or
disclosed to other unauthorized persons. This message may contain confidential or personal information which may be subject to the provisions
of the Freedom of Information and Protection of Privacy Act. If you are not the addressee thereof or the person responsible for its delivery,
please notify the sender immediately and delete or destroy the communication. Thank you for your cooperation and assistance.

From: karrie archibald
Sent: June 22, 2020 5:13 PM
To: paulryan@shaw.ca
Subject: Taxes

FOIP

Dear MD Council and Administration,

As per Section 347(1) of the Municipal Government Act, I am writing to ask to have my 2020 taxes canceled please.
My home, 11 Mt McGillivray Drive, was substantially impacted by the 2020 flooding.
The 2020 waters have had caused a huge financial burden on us. The flood is a second devastating blow after having to
temporarily close my business during the COVID‐19 pandemic.
1
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Thank you for the consideration.

Regards,
Karrie Archibald

Sent from my iPhone
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Vicki Fleetwood
Brent Peters
2 Mount McGillivary Drive
PO FOIP
Exshaw, Alberta
T0L 2C0
FOIP
Cell:
29 June 2020
Municipal District of Bighorn No. 8 Council
PO Box 310
Exshaw, Alberta
T0L 2C0
REQUEST FOR CANCELLATION 2020 PROPERTY TAXES
DUE TO COVID19 AND FLOODING CAUSING FINANCIAL DISTRESS
To the M.D. of Bighorn No. 8 Reeve and Council:
Thank you for the opportunity to present our personal situation for your consideration.
We are self employed landowners in the hamlet of Exshaw. We have two mutually supporting
businesses, PeakSTRATAGEM and PeakEATS. PeakSTRATAGEM provides instruction, coaching,
and mentorship to aspiring backcountry travellers. PeakEATS provides healthy dry meals
without added preservatives that rehydrate easily and quickly; at home, on the go, or in the
backcountry. On 21 March, we flew out from the Bill Putnam Hut located in the Selkirk
Mountains to a very different Canada. All of our guiding and food contracts for the remainder
of the 2019/2020 winter season (which usually extends until the end of May) were cancelled.
Deposits were returned to clients. Food that had been purchased, prepared, and dried, now sits
in inventory in our newly renovated processing facility (finished early May 2020).
We are thankful that we were home during the month of May. In our basement, we had a
cistern that provided an easy opportunity to observe groundwater. On or about 14 May, we
noticed a rapid rise in the water level. May 22, the level was above the floor and water started
seeping through cracks. We began pumping with two floor scavengers and two sump pumps to
protect the water pressure tank, hot water tank, and furnace. June 5 we woke to the sound of
running water. At this point, the water level in the old cistern was 35cm above the floor. Water
was rushing in through the domestic water well casing. With 6 pumps running we were unable
to keep up to the flow. We turned off the natural gas and removed the basement appliances
and all effects. We consulted a structural engineer regarding integrity of our cinderblock
basement walls which do not have concrete or rebar in them. We consulted a well
abandonment specialist and had the cistern capped.
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The situation on Mount McGillivary and Pigeon Mountain Drives is fragile. 1.2mm of rain
overnight on or about 20 June caused a rise of 100mm in our well casing. We now measure the
rain and the water level twice daily. We monitor the weather forecast for projected
precipitation. We ask neighbors to check on our property when we leave to ensure pumps do
not fail. More than 5 weeks after the flooding started, groundwater levels are still nearly at
peak when there was 5cm of water on our front lawn.
We are thankful for the hard work of the MD’s operations team moving water along our
streets. Please pass on our highest regards. We are, however, very confused about why this
year is so different with below average local precipitation. We are concerned not only about
property value, but also about the very tenability of our residence. We have been living without
running water and natural gas heat for more than a month. We have spent hundreds of hours
moving effects and pumping water and thousands of dollars on changing the basement
situation of a house that was built in 1957.
Between COVID19, the groundwater flooding of East Exshaw, and the future of international
tourism, 2020 is a financial disaster for our household. Thank you for your time and
consideration of this request.

Vicki Fleetwood
Brent Peters
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Kim Salekin Robicheau & Tim Robicheau
#10 Mt. McGillivary Drive,
PO FOIP , Exshaw, AB T0L 2C0
June 25, 2020
MD of Bighorn Council
PO Box 310, Exshaw, AB T0L 2C0
Good Day: Reeve Cooper and MD of Bighorn Council:
RE: Request that our 2020 property taxes be cancelled due to financial distress
Tim and I feel that the water event that began in late May, in East Exshaw, and which is continuing with
a healthy vigor has been extraordinary.
We bought our house in this lovely community nearly 20 years ago and honestly have never
experienced water in the basement and yard flooding like we have this year – we believe that our
property is literally surrounded underground by water. Our backyard was flooded and now has
depressed areas, water was seeping up through the widened cracks of the sidewalk and cement areas.
One morning, much to my shock, I stepped into a sink hole in my driveway – it was lucky that I didn’t
get hurt. We are very concerned that there may be much of the underground soil has been washed
away and fear that there are more “holes” that we have yet to step in or fall through.
Water is entering our basement where it hadn’t before, we believe that our well and hot water tank
have been compromised due to the overwhelming flooding. More pumps and hoses were required
(receipts upon request) we had to have back-ups for our back-ups – the tremendous onslaught of
water was remarkable. All of the above issues will need to be looked into, repaired or replaced which
will be unexpected expenses, not too mentioned the potential decrease in the value of our property.
While the MD is providing assistance in certain areas, which are quite helpful, we feel that we could
use more support with solutions to alleviate the water issues. Our concern and fear are that what we
are experiencing now will, and I hate these words, but become “the new normal” – folks in East
Exshaw cannot go through this again.
Thank you for your time and consideration in this matter.
Sincerely,

Kim Salekin Robicheau & Tim Robicheau
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Maarten van Haeren & Lin Oosterhoff
12 Mt. McGillivary Drive, PO FOIP ,
Exshaw, AB T0L 2C0
June 27, 2020
To MD Bighorn no.8 Council,
We would like to ask for cancellation or reduction of our 2020 property taxes due to the recent
flooding events in East Exshaw.
The ground water – that started rising suddenly in late May – has been submerging our
basement ever since, pouring in through the concrete flooring, cinder block foundation, and
water well casing. This is something that has never occurred (to this extend) since we
purchased our home in July of 2016. We are concerned about the still rising water levels and
the effects it will have to our homes, community and mental health.
To date, the rising ground water level has resulted in the complete vacation of our basement
level and the removal of our furnace. We have had to purchase various items to keep the water
at bay, including new pumps, hoses, a dehumidifier, gas pump and generator (receipts available
upon request). Running all this equipment has also doubled our usage of electricity and the
associated costs.
We believe that we are not through the worst yet as rain and melt water are still expected to
further rise the groundwater level in East Exshaw. We anticipate more time, money, and
hardship as we see this through.
We love living in this community, but we fear for the rising costs to get our home back to
normal – especially since we are experiencing financial stress due to employment loss related
to COVID19. We feel strongly that this also effects our property value and the ability to sell our
home in the future; if this becomes a yearly event.
We would like to MD to acknowledge the unprecedented nature of current flooding events in
East Exshaw and take a more active approach towards finding solutions on how to prevent this
in the future.
Thank you for your time and consideration,
Maarten van Haeren and Lin Oosterhoff.
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From:
To:
Cc:
Subject:
Date:

Robert Ellis
Dene Cooper; Paul Clark; Erik Butters; Lisa Rosvold; Paul Ryan
Shaina Tutt; Leslie Rea
FW: Property Tax Relief
June 8, 2020 1:10:11 PM

Councillors, please find attached an email addressed to Admin and Council regarding property tax
relief. Ms. Nowakowsky lives on Pigeon Mtn. Drive. Her property has been affected by the high
groundwater. We will be seeing more requests for tax relief from residents in east Exshaw.
Rob

FOIP
From: SUSAN NOWAKOWSKY
Sent: Monday, June 08, 2020 12:56 PM
To: Dene Cooper <dene.cooper@mdbighorn.ca>; Robert Ellis <robert.ellis@mdbighorn.ca>; Paul
Ryan <paul.ryan@mdbighorn.ca>
Subject: Fwd: Property Tax Relief

Sent from my iPhone
Begin forwarded message:

FOIP
From: SUSAN NOWAKOWSKY
Date: June 7, 2020 at 7:52:54 AM MDT
To: paulryan@shaw.ca
Subject: Property Tax Relief
To MD of Bighorn & Council
I am asking for assistance to have relief of my property taxes. I am on a monthly plan
with the MD. I am asking for minimum 6 months of monthly relief payments. If the
back alley is not repaired in 6 months then until it is usable and repaired properly with
proper grading and no sink holes. I do use that as my driveway also and will need to use
it for repairing my yard now. I have vehicles in my garage that can not come out now.
I am self employed and I have not worked for two months due to the COVID19
pandemic and had some work starting up for me on June 1.
Due to the underground water flooding and the state it was at I had to cancel my jobs
to be present at my property and home to make sure I had a home to come to.
If needed I can send over my income tax returns to show my income and ask this would
be confidential.
I am certain my power bill will be a substantial amount more for having to run power to
my trailer for the set up and running other sump pumps 24 hours a day.
I am not able to access the back alley now.
Sincerely
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Susan Nowakowsky
Sent from my iPhone
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To MD Bighorn Council,
We would like to ask for cancelation of our taxes this year due to the recent
events here in East Exshaw.
The cost of repairs to our home and property are going way beyond what should
be expected from a normal spring event. In the last 25 years living here a normal
spring event does not include even a puddle in our yard. This year we experienced
way beyond that. We had to empty out the entire ground level of the house and
watch our floor wick up water that was coming in through our concrete
foundation. The entire level or 1200 sq feet of flooring had to go in a dumpster.
Our yard is full of trenches, we had to dig on both sides to try and keep the
neighbours water away from our house.
Margaret runs a business out of the affected level of the house and is now unable
to work until we can put it back together again. This may take some time as
everyone if still nervous of more water coming in.
We are anticipating spending thousands of dollars to get back to a new normal.
We would love for the MD, engineers and hydrologists to figure out why this
happened and how it can be prevented in the future…

Thank you for your consideration
Margaret Blokhuis/Ralph Anderson
9 Pigeon Mt Dr, Exshaw
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From:
To:
Subject:
Date:

Suzette Cardinal
Leslie Rea
Tax roll 382 0188210 - 4 Pigeon Mountain Drive
Monday, June 29, 2020 9:39:05 PM

Hi Leslie,
Could you please forward to MD Council? Thank you!
MD Council,
In light of this year’s water event that has affected the properties on McGillivray and Pigeon
Mtn Drive, I am requesting tax relief on my property at 4 Pigeon Mountain Drive. The sump
pump at my property has not stopped for several weeks and there has been substantially more
water in my crawl space than in previous years. I suspect there will be mold remediation
required. As well, a large crack has appeared in the floor of the garage, that the engineer that
came around has identified as a problem. It appears that the front yard/driveway has been
sinking.
I request that the property tax be relieved until such time as this water issue has been rectified.
Let me know if you need any additional information.
Thank you,
Suzette Cardinal
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Shaina Tutt
From:
Sent:
To:
Subject:

Lynda Gale
June 23, 2020 4:10 PM
Shaina Tutt
FW: Letter to MD Council

Here it is

FOIP
From: Patty Garcia
Sent: June 23, 2020 4:09 PM
To: Lynda Gale <lynda.gale@mdbighorn.ca>
Subject: Re: Letter to MD Council
Letter to M.D. Council.
The taxes need to go down, my house used to be a 3 bedroom home. Because of the water issue , in the summertime
it’s a 2 bedroom house So I probably lost a $100,000.00. Not fair to pay taxes on something that lost overnight a big
sum of what’s it worth. Hopefully you can help us out in the east end of Exshaw.
Patty Garcia 13 Mount Mcgillvary Drive
Sent from my iPhone

On Jun 23, 2020, at 3:44 PM, Lynda Gale <lynda.gale@mdbighorn.ca> wrote:

Hi Patty,
This is fine, but I need it to say Hi MD of Bighorn Council.
Can you resend with that change?
Thank you,
Lynda

FOIP
From: Patty Garcia
Sent: June 23, 2020 3:40 PM
To: Lynda Gale <lynda.gale@mdbighorn.ca>
Subject: Re: Letter to MD
Hi , the taxes need to go down, my house used to be a 3 bedroom home. Because of the water issue, in
the summertime it is going to be a two bedroom house. So I probably lost a $1 00,000.00. Not fair to pay
taxes on something that lost overnight a big some of what’s it worth. Hopefully you can help us out in
east Exshaw.
Patty Garcia 13 Mount Mcgillvary Drive
Sent from my iPhone

1
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On Jun 23, 2020, at 11:03 AM, Lynda Gale <lynda.gale@mdbighorn.ca> wrote:

Hello,
Thank you for your call today.
If you would like to write a letter to MD Council outlining concerns for your 2020
property tax payment, please address the letter to: MD of Bighorn Council and send it to
finance@mdbighorn.ca
or PO Box 310
Exshaw, AB
T0L 2C0
Please feel free to contact me if you have any questions.
Best Regards,

Lynda Gale
Accounting Assistant
403‐673‐3611 x 227

2
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June 24, 2020
To The Council Members of MD of Bighorn #8 respectfully,
Please accept this letter as a request for cancellation of our property taxes for this
year for #21 Mt. McGillivary Drive due to the high water event in east Exshaw.
In the 23 years of living at this location we have not experienced this volume of
water this early in the spring. Usually, we watch for the Community Association
hoses to come out and count on having a week or so until we have the possibility of
needing our pumps to run. This spring we started pumping the same day as the
Community Association. We started with two pumps but realized quickly that they
would not keep up with the inflow. Within a week we purchased 6 more pumps and
the necessary hoses, all 8 pumps were running to keep the water from
accumulating. We scrambled to remove everything we possibly could from our
basement including our furnace, washer and dryer, fridge, freezer and everything
that we store down there. We had to leave our hot water heater, water softener and
well pressure system down there. At one point, one of our pumps burned up and
blew the breaker. In the time it to locate the problem and rectify it (approximately 7
minutes) 6 inches of water accumulated over the entire floor in the basement. Water
began to pour in through the joint where the foundation meets the walls; we had 1-2
inch puddles in low spots on the floor for days.
As a result of all of this, our drywall is ruined, black mold is growing on it and while
we are doing our best to treat it, we are losing this battle. Our electricity bill is going
to be astronomical from running 2-8 pumps continuously plus fans and
dehumidifiers. We had to buy a 1/2 cord of wood to heat our home as our furnace is
on our back deck. We have to use the laundromat in Canmore as our washer and
dryer are on our back deck. We have to lock a fridge and freezer up every night
because they are outside on the deck. We have spent over $1000 on pumps, which
doesn't include the hoses required to get the water to the street. The integrity of our
foundation is questionable and will require professional inspection and mitigation.
We had to take time off from work to man our pumps, move everything to higher
ground and actually for stress too.
We appreciate your consideration to cancel our taxes without altering our property
assessment.
The expense to make our basement a safe place within our home is tangible but the
peace of mind from knowing we are safe in our home is priceless.
Sincerely,
Jodi-Lynn and Kelly Suchan
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